
E CO B E E  S U P P O R T

Getting Started:

Easy to set up

1.	 Download the ecobee mobile  
app and ensure your thermostat  
is connected to Wi-Fi.

2.	 Create an ecobee account and 
register your device. To start 
registration, go to your ecobee 
and tap: 

 Main menu  >   Registration

3.	 Follow the add device instructions 
in the app, then ensure your 
device is connected to Wi-Fi.

To adjust your preferences

Access these settings from your 
ecobee thermostat:

•	 Menu > Settings > Preferences

ecobee Setup

Adjust Temperature + Mode

Mobile App + Wi-Fi

Smart Features
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